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“We are only at the threshold of knowing about  
the usefulness of medical interventions.” 
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Health outcomes are defined as changes in health status 
that occur as a result of a health care intervention.  
In most cases, these are patient-reported measures, often 
referred to as patient-reported outcomes or PROMs.  

Health outcomes represent one of many outcomes of care 
for patients, which can be categorized as follows: 

�x�� Health outcomes—change in health status; 

�x�� Health-related outcomes—proxy measures of post-
intervention health status such as adverse events  
(for example, readmission and infection rates); and 

�x�� Non–health related outcomes—information collected 
from patients, such as on satisfaction.  

Source 
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“Outcomes management is a technology of patient experience designed to help patients, 
payers and providers make rational medical care-related choices . . . ” 
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Continuing Care Reporting System and Home Care  
Reporting System (Canada)  
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